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 GEN 1 NATIONAL REGULATIONS AND REQUIREMENTS

 GEN 1.1 DESIGNATED AUTHORITIES

The addresses of the designated authorities concerned with facilitation of international air navigation are as follows:

1   CIVIL AVIATION

2   METEOROLOGY

3   CUSTOMS

4   IMMIGRATION

Post: President
Civil Aviation Authority
P.O. BOX 3000
DOHA
STATE OF QATAR

Tel: +974 4455 7333 Ext 320/316
Fax: +974 4455 2233
E-mail: president.office@caa.gov.qa 
AFS: OTBDYAYX, OTHHYAYX
SITA: DOHXYYF, DOHXZYF

Post: Head of Meteorology
P.O. BOX 3000
DOHA
STATE OF QATAR

Tel: +974 4455 2727
Fax: +974 4465 9541
AFS: OTHHYMYX

Post: Airport Customs Director
P.O. BOX 81
DOHA
STATE OF QATAR

Tel: +974 4010 2484
+974 4010 2535

Fax: +974 4462 1524
E-mail: HIA@customs.gov.qa
Telex: 4852 CUS DH

Post: Airport Chief Immigration Officer
P.O. BOX 81
DOHA
STATE OF QATAR

Tel: +974 4462 2228
Fax: +974 4462 1386

+974 4463 3300
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5   HEALTH

6   EN-ROUTE AND AERODROME/HELIPORT CHARGES

6.1   Aerodrome/heliport charges

7   AGRICULTURAL QUARANTINE

8   AIRCRAFT ACCIDENT INVESTIGATION

9   AIRCRAFT HANDLING

Post: Director of Public Health
P.O. BOX 42
DOHA
STATE OF QATAR

Tel: +974 4462 2412
+974 4462 2284

Fax: +974 4407 0820
+974 4462 2410

Post: MATAR Airline Development
Strategy & Commercial Development
Qatar Company for Airports Operation and 
Management
P.O. BOX 24659
DOHA
STATE OF QATAR

Tel: +974 4010 7758
E-mail: matarairlinedev@hamadairport.com.qa

Post: General Department of Agriculture Research and 
Development
Department of Animal Resources
P.O. BOX 23211
DOHA
STATE OF QATAR

Tel: +974 4465 3083
Fax: +974 4466 3163

Post: Qatar Air Accident Investigation
3rd floor Al Sharq Tower
Al Aaliya Street, St. No. 840
Old Salata, Zone 18
P.O. BOX  3000
DOHA
STATE OF QATAR

Tel: +974 4457 1313 (Hotline)
Fax: +974 4457 1413
E-mail: report@qaai.gov.qa

Post: Qatar Aviation Services
P.O. BOX 383
DOHA
STATE OF QATAR

Tel: +974 4010 4252 / +974 4010 4245
+974 3339 0471 (DIA DUTY MANAGER)
+974 6615 4970 (DIA DUTY OFFICER)
+974 3346 3773 (DIA DUTY SUPERVISOR)

Fax: +974 4022 5302
E-mail: dutymanagers@qataraviation.com 

opscontrol@qataraviation.com

06 AUG 2026

GEN 1.1-2



AIP Qatar

© QATAR CIVIL AVIATION AUTHORITY SECOND EDITION

10   AIRCRAFT FUELLING

Post: Qatar Jet Fuel Co. (QJET)
P.O. BOX 22244
DOHA
STATE OF QATAR

Tel: SUN - THU 0300-1200 UTC
+974 4010 7241
+974 4010 7236

E-mail: receiving@qjet.com.qa
info@qjet.com.qa
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